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What 1s WebEQOC?

- Web based platform for information
management.

- Provides a common operating picture.
 Designed to streamline communications.

- Allows for users to request goods or services.



e
Who has access to WebEOC?

- NH Homeland Security & Emergency Management
- All Emergency Management Directors statewide, some Police and Fire Departments and Dispatch Centers

- Emergency Support Functions for the State Emergency Operations Center

o

American Red Cross

Bureau of Emergency
Communications

Department of Administrative
Services

Department of Agriculture
Department of Education

Department of Environmental
Services

Department of Health & Human
Services

- Federal Agencies

o

o

o

Army Corps of Engineers
Military Liaisons (Air Force, Army &
Navy)

Department of Health & Human
Services

Department of Homeland Security

o Other State Entities

o

o

o

Banking Department
Business Affairs

Civil Air Patrol
Department of Corrections
Employment Security

o

Department of Information
Technology

Department of Natural & Cultural

Resources

Department of Transportation
FEMA

Fire Academy & EMS Standards
Fire Marshal’s Office

Fish & Game

GIS Support

Governor’s Office

Department of Labor
Department of Transportation
FBI

Forestry Service

National Weather Service

Insurance, Labor
Liquor Commission
Marine Patrol
Motor Vehicles

NH Judicial Branch

Information & Analysis Center
Multiple Public Information Officers
National Guard (Air, Army & CST)
Office of Strategic Initiatives

Public Utilities Commission

State Police

State Police Dispatch

Voluntary Organizations Active in
Disasters

Portsmouth Naval Shipyard
Postal Inspection Services
Secret Service

US Marshals

USCG

Office of the Attorney General
Pease Development Authority
Revenue Administration
Veterans’ Home



Who has access to WebEOC?

County or Regional Entities
= Hazmat Teams
= Regional Public Health Networks

Other States
= Connecticut
= Maine

Canadian Provinces
= New Brunswick
= Newfoundland & Labrador

Private Sector & Volunteer Partners
o 211
= Amateur Radio Emergency Service
= Amtrak
= Comcast
= Fairpoint
o Higher Education
= Hospitals

o

SAUs
Sheriff’s Offices

Massachusetts
Vermont

Nova Scotia
Prince Edward Island

Manchester-Boston Regional Airport

NH Architects & Engineers Emergency
Response Task Force

NH Farm Bureau

NH Grocers Association
NH Hospital Association
NH Motor Speedway

= Swift Water Group

o Quebec

s NH Municipal Association

= Primex

= Seabrook Nuclear Power Plant
= Utilities

o Verizon Wireless

= Volunteer NH



How Does WebEOC Operate

« Incidents » Users vs. Positions
o Training = Assigned an individual
« Exercises username.
= Planned Events
= Unplanned Incidents, = Positions are for the entity
Disaster, Events you are representing during

the current event.

= Organized by Calendar Year.

= Follow a standard naming
convention.



e
WebEOC Layout

- Boards
« Maps
 Menus
= JCS Forms
»= WebEOC Training Resources
» Tools
= Chat
= Messages
= Sessions

« Web Links



Who Has Access to What Boards?

- Anyone can enter information - NH DOT & Municipalities can enter
into and/or upload files to the information into the Road Closure
following boards: board.
= Missi _ - NH DHHS & Municipalities can
Mission Task - Request le)nte1;1 information into the Shelters
oard.

= Press Release
> Situation Report/IAP

= After Action Report: The information is only visible to the Position entering it,
and select Positions at the State level.

= Activity Log: The information is only visible to the Position entering it, unless
routed up.

- Position File Library: The information is only visible to the Position entering it.



Filter by Routing Location

Welcome, Geolfrion.Meghan ( Logout ). You are logged in as JEZeleRel EHNES v Bl 2012 - X008 Patriot Response © v [l SN - S 7}

]
<

Activity Log (ICS-214)

Incident: 2018 - X008 Patriot Response 15-16 MAY

Type: WebEOC Log Entry

The exercise has completed as of 1300
EOC Operations - Murphy.Daniel at 13:26:27 on 05/16/2018

Record # 11850 Name Dan Murphy Phone 603-573-1712
Date: 05/16/2018 13:00:00 Position EOC Operations Attachments:
This information is not for public discl and is i ded for horized WebEOC users only.

Type: WebEOC Log Entry
Request from the Manchester EOC for 30 Aduit Wheelchairs, 20 Bariatric Wheelchairs, 100 Privacy Curtains, 500 Hospital Gowns
Gowns are filled through ESU Warehouse,

Requests to Hospitals through Knowledge Center for Wheelchairs and Privacy curtains
EOC ESF-08 Health and Medical - Beaulac.Craig at 13:06:51 on 05/16/2018

Record # 11846 Name Craig Beaulac Phone: 6032233729
Date: 05/16/2018 13:06:51 Position EOC ESF-08 Health and Medical Attachments
This information is not for public disck and is i ded for authorized Web users only.

Type: WebEOC Log Entry

Please see attached guidance for shelter prescription medication. Once the needs are unmet, please send information on pt and medications to ESF 8 after contacting local pharmacies to fill the needs
EQOC ESF-08 Health and Medical - Beaulac.Craig at 13:02:10 on 05/16/2018

Record #. 11842 Name: Craig Beaulac Phone: 6032233729

Date: 05/16/2018 13:02:10 Position: EOC ESF-08 Health and Medical Attachments: &

This information is not for public di: re and is i ded for authorized Web users only.

Type: Hurricane Incident

WESTMORELAND - Call from farmer in Westmoreland who has dead and live cows trapped in barn as result of debris. | contacted Westmoreland EMD and they will dispatch Fire Department assets to remove debris and restore
access to the farm. Mission Task has been added for Technical Assistance on the dead cows
EOC Local Liaison - Marinaccio Alexander at 12:14:23 on 05/16/2018

Record # 11837 Name Alex Marinaccio Phone: 603-931-0215
Date: 05/16/2018 12:14:23 Position:  EOC Local Liaison Attachments:

& < Pagetoft > » M Disable Refresh? © 2017 ESi Acquisition Inc. All rights reserved.

“ 01. Activity Log % 03. Situational Awareness X 02. Mission Task - Controller * 04. Road Closures * 05. Shelters X 06. Situation Report and IAPs X 07. Press Releases

)

View All v Search Ciear Search

Q view | @ Eat |

ed

C

ations Section

H&HS Branch

5 Reviewed

Local Liaison Unit

® intermedix



Welcome, Geoffrion.Meghan { Logout ). You are logged in as [ =elel sl CIEN LTS i 2018 - X008 Patriot Response x o e * intermedix

1}
4

A 01. Activity Log % 03. Situational Awareness X )2. Mission Task - Controller X 04. Road Closures X 05. Shelters X 06. Situation Reportand IAPs X 07. Press Releases X G

Situational Awareness Log

Incident: 2018 - X008 Patriot Response 15-16 MAY Actions -

Filter by Status View All " Search Clear Search

Type: WebEOC Log Entry m
The exercise has completed as of 1300
EOQC Operations - Murphy.Daniel at 13:26:27 on 05/16/2018
Record # 11850 Name Dan Murphy Phone 603-573-1712
Date: 05/16/2018 13:00:00 Position: EQC Operations Attachments:
This information is net for public disclosure and is intended for authorized WebEOC users only.
| Type: WebEOC Log Entry m

Request from the Manchester EOC for 30 Adult Wheelchairs, 20 Bariatric Wheelchalirs, 100 Privacy Curtains, 500 Hospital Gowns

Gowns are filled through ESU Warehouse

Requests to Hospitals through Knowledge Center for Wheelchairs and Privacy curtains

EQC ESF-08 Health and Medical - Beaulac.Craig at 13:06:51 on 05/16/2018

Record # 11848 Name: Craig Beaulac Phone: 6032233729
Date: 05/16/2018 13:06:51 Position: EOC ESF-08 Health and Medical Attachments:

This information is not for public disclosure and is intended for authorized WebEOC users only.

Type: WebEOC Log Entry m
Please see attached guidance for shelter prescription medication. Once the needs are unmet, please send information on pt and medications to ESF & after contacting local pharmacies to fill the needs.

EQC ESF-08 Health and Medical - Beautac.Craig at 13:02:10 on 05/16/2018

Record # 11842 Name Craig Beaulac Phone: 6032233729

Date: 05/1€/2018 13:02:10 Position: EOC ESF-08 Health and Medical Aftachments. &

This information is not for public disclosure and s intended for authorized WebEOC users only.

Type: Hurricane Incident m

WESTMORELAND - Call from farmer in Westmoreland who has dead and live cows trapped in barn as resull of debris. | contacted Westmoreland EMD and they will dispatch Fire Department assets to remove debris and restore access to the farm. Mission
Task has been added for Technical Assistance on the dead cows

EQC Local Liaison - Marinaccio. Alexander at 12:14:23 on 05/16/2018

Record # 11837 Name: Alex Marinaccio Phone 603-831-0215

Date: 05/16/2018 12:14:23 Position: EOC Local Liaison Attachments:

This informatien is not for public disclosure and is intended for authorized WebEOC users only. 2
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Welcome, Geoffrion.Meghan ( Logout ). You are logged in as SeIeNel IR 2018 - Training v 8 interm ediX
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=v @« 01. Activity Log 03. Situational Awareness X 02. Mission Task - Controller 06. Situation Report and IAPs X 07. Press Releases

() Road Closures

B Incident: 2018 - Training Actions v

Municipal State Private Federal All
4|5‘6 38‘53 3|0‘1 1|5 0|0‘0 0|0 OIOOO‘O 7|5_’7|39’58
Search Clear Search
County Town Jurisdiction Status Road Name From To Last Modified Actions
All v All v All v
Sullivan Acworth State Open 1 smith street apple street 03/13/2018 13:38:11 Q Details # Edit
Memimack Allenstown Local Full Closure Ferry Street Main Street 02/16/2018 10:09:19 Q Details  Edt
Hillsborough Bedford Local Restriction Back River Rd., Bedford, NH 03110 Smith Rd 03/26/2018 11:27:22 Q Details # Edit
Hillsborough Bedford Local Full Closure South River Road Hawthome Drive 03/22/2018 14:45:01 Q Details # Edit
Hillsborough Bedford Local Open Back River Road Smith Merrimack Town Line 01/18/2018 14:13:01 Q Details (# Edt
Hillsborough Bedford Local Lane Closure Constitution Route 101 03/26/2018 11:27:33 Q Details Z Edit
Hilisborough Bedford Local Full Closure Constitution Dr 01/10/2018 10:19:34 Q Detalls # Edit
Hillsborough Bedford Local Full Closure Hickory Lane Holbrook 01/10/2018 10:42:59 Q Details # Edit
Belknap Belmont Local Full Closure 14 Gilmanton Road, Beimont, NH 01/12/2018 11:41:19 Q Details # Edit
Belknap Belmont Local Full Closure Route 106 Laconia TL Gilmanton TL 02/15/2018 10:06:48 Q Details # Edt
Belknap Belmont Local Full Closure Laconia Rd Beimont NH Gilmanton Rd 02/15/2018 10:06:32 Q Details  Edit
Belknap Belmont Local Full Closure 1-93 exit2 and 6 02/15/2018 10:07:48 Q Details # Edit
Belknap Belmont Local Full Closure 14 Gilmanton Road, Belmont, NH 02/15/2018 10:07:52 Q Details # Edit
Belknap Belmont Local Full Closure Depot St Route 140 Main st Greatbrook Dr 02/15/2018 10:08:01 Q Details (£ Edt

« < Pagefof1 > » M Disable Refresh? © 2017 ESi Acquisition Inc. Al rights reserved. 3§ intermedix
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Shelter Status
Incident: 2018 - X008 Patriot Response 15-16 MAY

+ Create Shefter [ 1 e

Search Clear Search

Name Status Type County Town Pet Friendly Accessible Capacity Occupancy Availability Last Modified + Actions
Al v All v All v
T Regional Sch Standby " B " " B ) - Q Detalls
imberiane Regional School opening 1900 5/16 Cvemight Rockingham Plaistow ] [} 250 0 250 05/16/2018 11:58:13 @ Edk
Standby Q Details
WHS Cvemight Rockingham Hampton Yes Yes 200 0 0 05/16/2018 09:38:04 oEa
I
Closed Q Details
Hilisboro-Deering High School Cvemight Hillsborough Hilisberough No Yes 75 0 0 05/16/2018 09:37:47 e
Ls I
" Open - ’ Q Details
Memorial High School 8:00 -4:00pm Cwvemight Hillsborough Manchester Yes Yes 300 0 300 05/16/2018 09:37:37 Gk
Open Q Details
Town Hall Charging Station Rockingham Kensington No Yes 0 0 ] 05/16/2018 09:37:07 e—
¥
Closed Q Details
Memaorial High Schoeol Overnight Hillsborough Manchester Yes Yes 200 0 0 05/16/2018 09:36:37 7=
(# Edit
Closed Q, Details
NH National Guard Armory Overnight Rockingham Portsmouth Yes No 212 0 0 05/18/2018 09:35:58
(# Edit
Closed Q Details
SALEM - Ingram Senior Center QOvemight Rockingham Salem No Yes 0 0 0 05/16/2018 09:35:26 ——
]
Closed Q Details
Chester Emergency Shelter Ovemight Rockingham Chester Yes Yes 30 0 (1] 05/16/2018 09:34:45 -
[ Edi
Standby - QDo
All Saints Episcopal Church, Wolfeboro Ovemight Carroll Wolfeboro No Yes 25 0 0 05/16/2018 09:34:28 e
¥

& «{ Pageiofi > » M Diable Refresh? © 2017 ESi Acquisition Inc. All rights reserved.  §§ intermedi




Weicome, Geoffrion.Meghan ( Logout ). You are logged irlas “ intermed i)(

fters X 06. Situation Report and IAPs X 09. Position File Library X 10, State File Library % 11. SEOC Timeline Power Outages X () State of NH Map X =

o
wm
o

=¥ < RoadClosures X 05. She

Situation Report and IAP's I

Incident: 2018 - X008 Patriot Response 15-16 MAY + Create Report (08

Q  Search Clear Search

Published Date/Time Title Published By Approved By Report Operational Period Actions
05/16/2018 08:01:08 Patriot Response Sit Rep Planning Director * - [# Edit
O
@ Secure

Press Release

Incident: 2018 - X008 Patriot Response 15-16 MAY # Creale Press Release  JETIER,

Search Clear Search

Position Title Lead Press Release  State Issued Last Modified « Actions
EQC ESF-15 Public Information gopg’?“rOETEi?Eil %ngglﬁESIDENTS TO PREPARE CONCORD, N H. = Homeland Security and Emergency Management (HSEM) urges reside. 7t Yes 05/16/2018 10:46:50 Q Details [« Edit
[ 0e. After Action Reports Display - Google Chrome - m|

B Secure

")\ After Action Reports

Incident: 2018 - X008 Patriot Response 15-16 MAY + Create Record QTR

Search Clear Search

:icard Synopsis Actions
m rl
Training session on mission tasks would be helpful to make sure we are using the correct procedures related to working a task or moving it on to another support function
278 Q Details (£ Edit

Recommendations for improvement




Weicome, Geoffrion.Meghan ( Logout ). You are logged in ac J={slafelil-Tr-ti11;1 2018 - X008 Palriot Response © v

= < “ 09. Position File Library 11. SEOC Timeline % Power Outages X (#) State of NH Map X &
)

File Library

Incident: 2018 - X008 Patriot Response 15-16 MAY + Create Folder RGN RS

Master Folder

Master Folder List File Name Description Date Added Details
). COOP Documents Q, View [ Edit Select a folder from the folder list...
J. EOC Documents Q View # Edit
). Operations EOC Items Q View # Edit
). Training Documents Q View # Edit
| [ 10. State File Library Display - Google Chrome - O
| & secure .
State File Library — — :
incident: 2018 - X008 Patriot Response 15-16 MAY + Creale Subfoider | + Upload Fie JiRCli e
Master Folder > WebEOC
Master Folder List File Name Description Date Added Details
A W
R WebEOC lebPOe: tiser Quide Vs WebEOC 8 User Guide 5.0 07/14/2017 14:22:25  Edt

Final.pdf




Command Structure for the State
Emergency Operations Center

Center Director
And

Assistant Director

HOMELAND SECURITY
EMERGENCY MANAGEMENT

ENSURING SAFETY. PROTECTING COMMUNITIES.

PIO | | Liaison Officer

1
Joint Information

Legal
Center €
Strategic | Information and
Operations Section Resource and Planning Section
Chief Center Logistics Chief
Section Chief
Deputy Chief (or i
Branch Directors) Deputy Chief DEputykhiet Compensation /
PEY: — Claims
* > : + ) 1 e ] | |
" Infrastructure Health and Human Facility Support
publicsafety.Branc Branch Services Branch Branch Situational < p 2 2 ESF 19 - Cyber Procurement Unit
ESF2 - AWAPARESS T Documentation Un Planning Unit m
Communications
| J S| p— | —
Current Planning .
— ESF1- ESF 6 — Mass Care, : Cost Unit
ESF 4 - Firefighting | 1} Transportation =i Housing, and Human|| [= EQGShppott Staff ESF 7 Resources a GIS Unit 1 unit
Services
ESF 9 — Search and s ESF 8 -Public health Badging / Access / Fusture Planning Ubit] Time Unit
== and Engineering - % ) ESF 14 — Volunteer & s - L -
= Rescue == and Medical Services] [=t Security . Local Liaison Unit
Donations -
Management
ESF 10 - HAZMAT ESF 12 Energy ESF 11 Agriculture, Food / Staff lodging 1 Recovery Branch
== Cultural and Natural — support 2 i
== |ntelligence Unit
Resources
RSF 1~ Community RSF 2 Economic
ESF13 - law 2
= ERforeament - IT Support Plan'mng a‘nr.j - Recovery
Capacity Building
RSF 3 —Health & .
e Safety SocialServices [ RSF4-Housing
: RSF 6 — Natural and
RSF5 - infrastructurel _§_| Gl RE o e




TRANSPORTATION DOT

COMMUNICATION & ALERTING EMERGENCY COMMUNICATIONS
PUBLIC WORKS & ENGINEERING DOT

FIRE FIGHTING FIRE MARSHAL OFFICE
EMERGENCY MANAGEMENT HSEM

MASS CARE, HOUSING, & HUMAN SERVICES DHHS

RESOURCE SUPPORT ADMIN SERVICES

HEALTH & MEDICAL DHHS

SEARCH & RESCUE FISH & GAME

HAZARDOUS MATERIALS FIRE MARSHAL OFFICE

AGRICULTURE, CULTURAL & NATURAL RESOURCES AGRICULTURE

ENERGY PuBLIC UTILITIES COMMISSION
PUBLIC SAFETY & LAW ENFORCEMENT STATE POLICE

VOLUNTEERS & DONATION MANAGEMENT HSEM

PUBLIC INFORMATION HSEM

CYBER DolIT



Where Does the Information Go?

Activity Log Reviewed by

Entry SEOC

Does anyone else .
need to know? Operations

Route to

Internal Use Route to
0)1\ Situational

Awareness

Route to
Local Liaison

Local Liaison Branch or

Reviews. Route to Unit Reviews.

Does anyone else Branch or Does anyone else
need to know? Unit Logs need to know?




What if | want to request something?

- Mission Task — Request Board
» Goods/Resources
= Information
s Services
s Command and Control
= Support and Problem Solving

o Evacuation
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") Mission Requests/Tasks Assignment —
& Incident: 2018 - X008 Patriot Response 15-16 MAY + Create Record YT R

Search Clear Search
Request Originator Assigned To Priority Time Due Status Last Modified Actions

All v All v All v

1821 EOC Local Liaison EOC ESF-08 Health and Medical Immediate (4 hrs.) 05/16/2018 16:07:00 _ 05/16/2018 13:06:18

Please see attached guidance. Have evacuees contact their pharmacies to see if they can assist, if not gather information regarding the patient information and the prescription needs
EOC ESF-08 Health and Medical - Beaulac.Craig at 13:05:14 on 05/16/2018 Q Details
Info on plan for needed medications at shelter in Manchester

EOC Mission Assignment Coordinator - Kaylor.Gregory at 12:25:23 on 05/16/2018 & Edit

Hans Solo from Manchester EOC requests information. People at shelters do not have their medications but aiso do not have IDs. Manchester EOC wants to know the plan to get them prescription
medication
EOC Local Liaison - Marinaccio.Alexander at 12:05:12 on 05/16/2018

1828 Municipality - Keene EOC ESF-08 Health and Medical Immediate (4 hrs.) 05/16/2018 16:14:00  In Progress 05/16/2018 13:05:01

Activating ESAR/NVHP and MRC Volunteers to assist
EOC ESF-08 Heaith and Medical - Beaulac.Craig at 13:04:35 on 05/16/2018

7 nurses and 3 doctors
Municipality - Keene - Morse. Danielle at 12:23:03 on 05/16/2018 Q Details

What type of medical personnel and how many are needed (Doctors Nurses, Nursing Assistants, EMTs etc)?
EOC ESF-08 Health and Medical - Beaulac.Craig at 12:19:38 on 05/16/2018 L« Edit

Medical personnel needed at shelter in Keene
EOC Misslion Assignment Coordinator - Kaylor.Gregory at 12:18:14 on 05/16/2018

Requesting medical personnel to the Rec Center Shelter to evaluate flood and storm injured patients
Municipality - Keene - Morse.Danielle at 12:08:43 on 05/16/2018

1645 Municipality - Alstead EOC ESF-05 Emergency Management Priority (12 hrs.) 05/16/2018 22:03:00  In Progress 05/16/2018 13:00:13

SEOC Operations will be submitting EMAC requests for cleanup crews and equip
EOC Mission Assignment Coordinator - Kaylor.Gregory at 12:59:02 on 05/16/2018

Town needs to request through NH Public Works Mutual Aid members first. Q Details

EOC ESF-03 Public Works and Engineering - Appleton.Roger at 10:07:40 on 05/16/2018 ( Edit

Heavy equip needed for debris clearing
EOC Mission Assignment Coordinator - Kaylor.Gregory at 10:06:03 on 05/16/2018




= F3 01. Activity Log % 03. Situational Awareness X 02. Mission Task - Controller X 04. Road Closures X 05. Shelters x 06. Situation Report and 1APs X 07. Press Releases X @

1820 EOC ESF-13 Public Safety and Law Enforcement SA - State Police Immediate (4 hrs.) 05/16/2018 16.07:00 — 05/16/2018 12:27:47 =
State Department of Cormrections is sending transport van and Correctional Officers to Rockingham County Correctional facility to transport 10 inmates to the NH State Prison in Concord
EOC ESF-13 Public Safety and Law Enforcement - Lapierre.Matthew at 12:20:11 on 05/16/2018 Q, Details

Law Enforcement assistance needed for transport of inmates @ i
EQC Mission Assignment Coordinator - Kaylor Gregory at 12:12.56 on 05/16/2018 (= Edit

Rockingham County Sheriffs called to request assistance with transporting ten inmates due to fliooding in the Cormrectional Facility.
EQC ESF-13 Public Safety and Law Enforcement - Lapierre Matthew at 12:06:02 on 05/16/2018

1751 EOC Local Liaison EQC ESF-09 Search and Rescue Immediate (4 hrs.) 05/16/2018 15:14:00 _ 05/16/2018 12:27.13

Unknown number of caskets in Mermimack River. We have notified DES-Dams to notify dams in Bow, Hooksett, Manchester to be aware - not a priority for boat resources to retrieve due to difficulty and
personnel working on higher priority items.
EOC ESF-09 Search and Rescue - Walsh David at 11:34:43 on 05/16/2018

Q Detalls

Debris in River causing hazard & Edit
EOC Mission Assignment Coordinator - Kaylor.Gregory at 11:17:37 on 05/16/2018

Received a phone call from Hermit Munster of Boscawen Fire to notify the state EOC that caskets are floating down the Merrimack River. The Fire Depariment is not intervening
EOC Local Liaison - Cobb Audra at 11:12:58 on 05/16/2018

1786 EOC Local Liaison EOC ESF-06 Mass Care Housing and Human Services Routine (24 hrs.) 05/17/2018 11:38:00  In Progress 05/16/2018 12:23:42

No interpreters available
EOC ESF-14 Volunteers and Donation Management - Simmons.Karen at 12:13:32 on 05/16/2018 Q Details

Interpreters Neaded at Manchester Shelter _
EOC Mission Assignment Coordinator - Kaylor. Gregory at 11:42:48 on 05/16/2018 {4 Eat

Dick Tracy, Manchester EOC, requesting interpreters for American Sign Language, Spanish, and French at the Memorial Middle School shelter,
EOC Local Liaison - Cobb.Audra at 11:36:21 on 05/16/2018

1809 EOC Local Liaison EQC ESF-07 Resource Suppon Priority (12 hrs.) 05/16/2018 23:59:00 In Progress 05/16/2018 12:21:23
Pallets of water will be forthcoming for cases of 16.9 oz. through FEMA support
Also contracting with Fortin Storage for water trailer will be delivered until pallets arrive

EOC ESF-07 Resource Support
EQC ESF-07 Resource Support - Rhodes. Paul at 12:21:04 on 05/16/2018

Q, Details

& Edit
Potable Water needed in Concord at EQC
EOC Mission Assignment Coordinator - Kaylor Gregory at 12:11:20 on 05/16/2018

Concord ECC requesting potable water for 45,000 people for 3 days. Deliver to Concord EOC and they will distribute
EOC Local Liaison - Marinaccio Alexander at 11:52:59 on 05/16/2018

1678 EQC Local Liaison EQC ESF-07 Resource Support Immediate (4 hrs.) 051772018 14:24:00 _ 05/16/2018 12:08:38

Contract with Fortin Storage Water trailers for Potable water will fulfill this request
EOC ESF-0T Resource Support - Razin.Loretta at 12:06:12 on 05/16/2018

13 paliets of 28 pallets of water being delivered over the next 2 days. Remainder of 15 Pallets will be forthcoming from FEMA resource .
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1793 EOQC Local Liaison EQC ESF-07 Resource Support Immediate (4 hrs.) 05/16/2018 15.43.00

05/16/2018 12:04:25

Local volunteer vendor (Dirt Doctor) will be available to assist with a crew of 5 with equipment. Procurement through contracts for remainder of 5 chainsaws. Will need local volunteers to run
equipment Detai
EOC ESF-0T Resource Support - Razin.Loretta at 12:02:38 on 05/16/2018 Q Details
Debris removal equipment needed # Edit
EOC Mission Assignment Coordinator - Kaylor Gregory at 11:45:47 on 05/16/2018

Dover EQOC requesting 10 chainsaws for debris removal. Advised to check with PWMA and they hadn't. Local Liaison contacted PWMA and no chain saws are available in the area
EOC Local Liaison - Marinaccio.Alexander at 11:40:44 on 05/16/2018

1603 EOC Operations EOC FEMA 5LO Priority (12 hrs.) 05/16/2018 02:19:00 05/16/2018 12:02:46

IMAT Team has arrived and is standing up at the Fire Academy barracks. There appears 1o have been an accident involving two members and a vehicle on |-93, which resulted in one fatality and ane
critically injured. Team members on hand will fill the void until additional staff can be deployed
EOC FEMA SLO - Harbour Lance at 12:00:00 on 05/16/2018 Q Details

Task has been received. Request has been submitted to Resource Support staff at RRCC. There is only one IMAT currently available nationwide. The decision has been made to deploy that team to
the most affected state, which is yet to be determined. Tasking will be updated as more information becomes avaialable. = Edit
EQC FEMA SLOQ - Harbour.Lance at 06:09:41 on 05/16/2018

Request incident Management Team from FEMA to the State EOC in support of Hurricane Cora recovery efforts that will be extensive.
EQC Operations - Harper.Jennifer at 14:18:38 on 05/15/2018

1666 EOC Local Liaison ECC ESF-07 Resource Support Priority (12 hrs.) 05/16/2018 22°16:00 05/16/2018 12:01:37

|

one pallet of 16.9 oz water (72 cases/24 pk) being delivered by state resources in 8 hours
EQC ESF-07 Resource Support - Razin.Loretta at 12:00:14 on 05/116/2018 Q Details

Potable water needed for city population Rochester -
EOC Mission Assignment Coordinator - Kaylor Gregory at 10:17:54 on 05/16/2018 & Edit

Rochester EOC requesting portable water for population in city. Requesting 30,000 gallons each day for 3 days (one galion per day per person)
EQC Local Liaison - Mannaccio. Alexander at 10:11:12 on 05/16/2018

1781 EOC ESF-08 Health and Medical EOC FEMA SLO Priority (12 hrs.) 05/16/2018 23:35:00 Assigned 05/16/2018 11:59:06

Federal Mortuary Team needed £ Detals

EQC Mission Assignment Coordinator - Kaylor Gregory at 11:38:53 on 05/16/2018
# Edit

Request for a Federal Disaster Mortuary Team to respond to assist with current 26 falalities throughout the state. Contact ESF8 Desk for further information

EOC ESF-08 Health and Medical - Beaulac Craig at 11:33:09 on 05/16/2018

1804 EOC ESF-13 Public Safety and Law Enforcement SA - National Guard JOC Immediate (4 hrs.) 05/16/2018 15:52:00  Assigned 05/16/2018 11:57:35

Riot control requested in Manchester, NH Q Details
EOC Mission Assignment Coordinator - Kaylor.Gregory at 11:56:30 on 05/16/2018

State Police requesting National Guard personnel trained in riot control and civil disorder fo assist Troopers and Manchester Peolice with wide spread looting in the City of Manchester. Please stage at £ Edit
Manchester Regional Airport.
EOC ESF-13 Public Safety and Law Enforcement - Laplerre.Matthew at 11:51:40 on 05/16/2018
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e
Where Does the Request Go?

. Routes to Support Agency, Volunteer .
Mission Task- or Private Entity or to other State, Fulfills

Request Entry Federal, International Agencies to request
fulfill request.

Gets routed to the
Mission
Assignment Routes back to Can the
Coordinator or requesting primary ESF
Operations party for agency fulfill
clarification the request?

and/or mutual

Doe:s. it n.eed aid fulfillment
clarification?

Have they Routes request
to the Does it need

ESF

exhausted mutual




Questions?

Website: https://www.nh.gov/safety/divisions/hsem/
Resource Center: https://prd.blogs.nh.gov/dos/hsem/

Meghan M. Geoffrion
WebEOC Coordinator / State Exercise & Training Officer
N.H. Division of Homeland Security & Emergency Management

0. (603) 223-3651

c. (603) 931-0357
Meghan.Geoffrion@dos.nh.gov

Daniel T. Murphy
WebEOC & Online Training Specialist
N.H. Division of Homeland Security & Emergency Management

0. (603) 223-3610
Daniel.Murphy@dos.nh.gov




