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What is WebEOC? 
• Web based platform for information 

management. 
 
• Provides a common operating picture. 
 
• Designed to streamline communications. 
 
• Allows for users to request goods or services. 

 



Who has access to WebEOC? 
• NH Homeland Security & Emergency Management 
• All Emergency Management Directors statewide, some Police and Fire Departments and Dispatch Centers
• Emergency Support Functions for the State Emergency Operations Center 

 

• Federal Agencies 

• Other State Entities 

▫ American Red Cross 
▫ Bureau of Emergency 

Communications 
▫ Department of Administrative 

Services 
▫ Department of Agriculture 
▫ Department of Education 
▫ Department of Environmental 

Services 
▫ Department of Health & Human 

Services 
 

▫ Department of Information 
Technology 

▫ Department of Natural & Cultural 
Resources 

▫ Department of Transportation 
▫ FEMA 
▫ Fire Academy & EMS Standards 
▫ Fire Marshal’s Office 
▫ Fish & Game 
▫ GIS Support 
▫ Governor’s Office 

▫ Information & Analysis Center 
▫ Multiple Public Information Officers 
▫ National Guard (Air, Army & CST) 
▫ Office of Strategic Initiatives 
▫ Public Utilities Commission 
▫ State Police 
▫ State Police Dispatch 
▫ Voluntary Organizations Active in 

Disasters 
 

▫ Army Corps of Engineers 
▫ Military Liaisons (Air Force, Army & 

Navy) 
▫ Department of Health & Human 

Services 
▫ Department of Homeland Security 

▫ Department of Labor 
▫ Department of Transportation 
▫ FBI 
▫ Forestry Service 
▫ National Weather Service 

▫ Portsmouth Naval Shipyard 
▫ Postal Inspection Services 
▫ Secret Service 
▫ US Marshals 
▫ USCG 

▫ Banking Department 
▫ Business Affairs 
▫ Civil Air Patrol 
▫ Department of Corrections 
▫ Employment Security 

▫ Insurance, Labor 
▫ Liquor Commission 
▫ Marine Patrol 
▫ Motor Vehicles 
▫ NH Judicial Branch 

▫ Office of the Attorney General 
▫ Pease Development Authority 
▫ Revenue Administration 
▫ Veterans’ Home 



Who has access to WebEOC? 
• County or Regional Entities 

• Other States 

• Canadian Provinces 

• Private Sector & Volunteer Partners 

▫ Connecticut 
▫ Maine 

▫ Massachusetts 
▫ Vermont 

▫ New Brunswick 
▫ Newfoundland & Labrador 

▫ Nova Scotia 
▫ Prince Edward Island 

▫ Quebec 

▫ 211 
▫ Amateur Radio Emergency Service 
▫ Amtrak 
▫ Comcast 
▫ Fairpoint 
▫ Higher Education 
▫ Hospitals 

▫ Manchester-Boston Regional Airport 
▫ NH Architects & Engineers Emergency 

Response Task Force 
▫ NH Farm Bureau 
▫ NH Grocers Association 
▫ NH Hospital Association 
▫ NH Motor Speedway 

▫ NH Municipal Association 
▫ Primex 
▫ Seabrook Nuclear Power Plant 
▫ Utilities 
▫ Verizon Wireless 
▫ Volunteer NH 

▫ Hazmat Teams 
▫ Regional Public Health Networks 

▫ SAUs 
▫ Sheriff’s Offices 

▫ Swift Water Group 



How Does WebEOC Operate 
• Incidents 

▫ Training 
▫ Exercises 
▫ Planned Events 
▫ Unplanned Incidents, 

Disaster, Events 
 

▫ Organized by Calendar Year. 
 

▫ Follow a standard naming 
convention. 
 

 

• Users vs. Positions 
▫ Assigned an individual 

username. 
 

▫ Positions are for the entity 
you are representing during 
the current event. 
 
 



WebEOC Layout 

• Boards 
• Maps 
• Menus 

▫ ICS Forms 
▫ WebEOC Training Resources 

• Tools 
▫ Chat 
▫ Messages 
▫ Sessions 

• Web Links 



Who Has Access to What Boards? 

 

• Anyone can enter information  
into and/or upload files to the 
following boards: 
 

▫ Mission Task - Request 
 

▫ Press Release 
 

▫ Situation Report/IAP 
 

▫ After Action Report: The information is only visible to the Position entering it, 
and select Positions at the State level. 
 

▫ Activity Log: The information is only visible to the Position entering it, unless 
routed up. 

 
▫ Position File Library: The information is only visible to the Position entering it. 
 

 

• NH DOT & Municipalities can enter 
information into the Road Closure 
board. 
 

• NH DHHS & Municipalities can 
enter information into the Shelters 
board. 

 
 















Command Structure for the State 
Emergency Operations Center 





Where Does the Information Go? 

Activity Log 
Entry 

Does anyone else 
need to know? 

Yes 

Route to 
Local Liaison 

Route to 
Internal Use 

Only 

Yes 

No 

Route to 
Branch or 
Unit Logs 

Route to 
Situational 
Awareness 

Local Liaison 
Reviews. 

Does anyone else 
need to know? 

No Branch or 
Unit Reviews. 
Does anyone else 

need to know? 

Yes No 

Reviewed by 
SEOC 

Operations 



What if I want to request something? 
• Mission Task – Request Board 

 
▫ Goods/Resources 

 
▫ Information 

 
▫ Services 

 
▫ Command and Control 

 
▫ Support and Problem Solving 

 
▫ Evacuation 









Where Does the Request Go? 
Mission Task-
Request Entry 

Yes / 
No 

No / 
Yes 

No 

Gets routed to the 
Mission 

Assignment 
Coordinator or 

Operations

Routes request 
to the 

appropriate 
ESF 

Routes back to 
requesting 
party for 

clarification 
and/or mutual 
aid fulfillment 

Does it need 
clarification? 

Can the 
primary ESF 
agency fulfill 
the request? 

Yes No

Routes to Support Agency, Volunteer 
or Private Entity or to other State, 
Federal, International Agencies to 

fulfill request. 

Fulfills 
request 

Does it need 
clarification? 

 
Have they 

exhausted mutual 
aid? 

Yes 



Questions? 
 Website: https://www.nh.gov/safety/divisions/hsem/ 
 Resource Center: https://prd.blogs.nh.gov/dos/hsem/ 
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