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Digital Accessibility Requirements for New Hampshire Municipalities
Understanding the April 2026/2027 ADA Rule for Local Governments

What’s Changing

In April 2024, the U.S. Department of Justice finalized new rules requiring state and local governments to make
all websites, online documents, and mobile apps accessible to people with disabilities.

These digital accessibility requirements apply to every city, town, village, and county in New Hampshire,
regardless of population size or funding source. Municipalities are responsible for ensuring that all digital services
they provide to the public are accessible, including websites, documents, videos, and applications. This
responsibility also extends to digital content created by consultants or contractors on behalf of a municipality,
since outsourcing work does not remove the municipality’s obligation under the ADA.

Compliance Deadlines (These align with the DOJ’s ADA Title || Web and Mobile Accessibility Rule.)

Municipality Size  [Compliance Date||Standard

Population = 50,000||April 24 2026 WCAG 2.1 AA

Population < 50,000/ April 24 2027 WCAG 2.1 AA

What Must Be Accessible

¢ Municipal websites: homepages, meeting minutes, permits, job applications, notices, event calendars,
and online forms.

¢« Documents posted online: PDFs, Word files, spreadsheets, policies, handouts, newsletters, reports.

¢ Videos and recordings: meeting broadcasts, training clips, announcements (must include captions and,
when necessary, transcripts).

¢ Mobile applications: any app offered to the public for payments, alerts, or service requests.

Limited exceptions: archived or historical content not used for current services, third-party posts (e.g., social-
media comments), and individualized password-protected documents.
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What “Accessible” Means

Your digital materials must conform to WCAG 2.1 Level AA, the national technical standard ensuring that online
information is:

¢ Perceivable: alternative text for images, captions for videos, adequate color contrast.
e Operable: navigation and forms work by keyboard; no flashing content.

¢ Understandable: clear labels, consistent structure, plain language.

e Robust: compatible with screen readers and assistive technology.

Printed Materials and Alternate Formats

Municipalities must also provide effective communication for printed information.

You do not need to pre-produce every document in Braille or large print, but you must be able to provide
alternate formats—large print, accessible electronic copy, or audio—upon request, quickly and at no extra cost to
the requester.

Steps Municipalities Should Take Now
1. Adopt WCAG 2.1 AA as your town’s digital accessibility standard.

2. Take inventory of your websites, online forms, and posted PDFs.

3. Prioritize materials residents rely on to apply, pay, register, or access town services.
4. Replace or tag older PDFs with accessible versions.

5. Caption and post transcripts for meeting videos.

6. Train staff who create documents or update the website.

7. Post an accessibility statement on your homepage with a contact for help.

8. Plan annual checks using automated tools and, ideally, manual screen-reader testing.
9. Integrate contract language reinforcing the requirements such as:

Web Content All external AGENCY web content created under this AGREEMENT shall meet the accessibility
requirements of the Americans with Disabilities Act (ADA) Title II: web content accessibility guidelines (WCAG) 2.1,
level AA or Higher, as stated in the New Hampshire Information Technology Accessibility Policy. Web content means

the information and sensory experience to be communicated to the user: websites and pages, web apps, videos,
documents, social media, etc., and mobile applications. Compliance requirements can be found at Web Content
Accessibility Guidelines (WCAG) 2.1. Additional resources can be found at Fact Sheet: New Rule on the Accessibility
of Web Content and Mobile Apps Provided by State and Local Governments | ADA.gov
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https://www.nh.gov/sites/g/files/ehbemt936/files/documents/information-technology-accessibility-policy.pdf
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.w3.org%2FTR%2FWCAG21%2F__%3B!!Oai6dtTQULp8Sw!WDKlMoS2f2M3f8F1dD_pitUjfrs_4co_vBl485nXU2t19w2_P8P2CSRPN34rI5-SQoq_Y6iVZXYUwXIAe8TpnSoWe076UUI%24&data=05%7C02%7Cmarilee.enus%40unh.edu%7C5a1bba2a1f2645afecc808de1bd9f048%7Cd6241893512d46dc8d2bbe47e25f5666%7C0%7C0%7C638978820045020589%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=W6DHu3jumii%2B4dNPqBEq6fS9r%2BlvaqC%2FJM2UG8vUMYs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.w3.org%2FTR%2FWCAG21%2F__%3B!!Oai6dtTQULp8Sw!WDKlMoS2f2M3f8F1dD_pitUjfrs_4co_vBl485nXU2t19w2_P8P2CSRPN34rI5-SQoq_Y6iVZXYUwXIAe8TpnSoWe076UUI%24&data=05%7C02%7Cmarilee.enus%40unh.edu%7C5a1bba2a1f2645afecc808de1bd9f048%7Cd6241893512d46dc8d2bbe47e25f5666%7C0%7C0%7C638978820045020589%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=W6DHu3jumii%2B4dNPqBEq6fS9r%2BlvaqC%2FJM2UG8vUMYs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.ada.gov%2Fresources%2F2024-03-08-web-rule%2F__%3B!!Oai6dtTQULp8Sw!WDKlMoS2f2M3f8F1dD_pitUjfrs_4co_vBl485nXU2t19w2_P8P2CSRPN34rI5-SQoq_Y6iVZXYUwXIAe8TpnSoWZd8Xeyw%24&data=05%7C02%7Cmarilee.enus%40unh.edu%7C5a1bba2a1f2645afecc808de1bd9f048%7Cd6241893512d46dc8d2bbe47e25f5666%7C0%7C0%7C638978820045033975%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Y1miCrXnLE0CtW0A5JNG463kiMeDVOREY4HRXOsc3a0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.ada.gov%2Fresources%2F2024-03-08-web-rule%2F__%3B!!Oai6dtTQULp8Sw!WDKlMoS2f2M3f8F1dD_pitUjfrs_4co_vBl485nXU2t19w2_P8P2CSRPN34rI5-SQoq_Y6iVZXYUwXIAe8TpnSoWZd8Xeyw%24&data=05%7C02%7Cmarilee.enus%40unh.edu%7C5a1bba2a1f2645afecc808de1bd9f048%7Cd6241893512d46dc8d2bbe47e25f5666%7C0%7C0%7C638978820045033975%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Y1miCrXnLE0CtW0A5JNG463kiMeDVOREY4HRXOsc3a0%3D&reserved=0
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Why It Matters

Digital accessibility is about equal access to government information and services—from paying taxes to reading
meeting minutes. Meeting WCAG 2.1 AA isn’t just a legal obligation; it improves usability for everyone, including
older residents, mobile users, and people with low vision or limited mobility.

The U.S. Department of Justice enforces ADA Title Il. Towns are responsible for ensuring compliance, and
residents may also file complaints or lawsuits if public information or services are not accessible.

Resources

e U.S. DOJ Final Rule on Web and Mobile Accessibility (Apr 24 2024)
e FHWA Civil Rights and Section 504 Guidance

e W3C Web Content Accessibility Guidelines (WCAG 2.1)

e Accessibility Resources Gathered by UNH T2

e Digital Accessibility | NH Department of Information Technology (includes website scanning
tool)

About this Bulletin

This bulletin is provided for general informational purposes only and does not constitute legal advice, formal
accessibility compliance guidance, or an official interpretation of federal or state law. While this document
summarizes key elements of the U.S. Department of Justice’s ADA Title Il rule regarding the accessibility of web
content and mobile applications, municipalities are responsible for ensuring compliance with all applicable laws,
regulations, and local governance requirements.

Accessibility compliance obligations may vary based on the specific digital services provided, the technologies
used, and how information is delivered to the public. Municipalities should consult with legal counsel,
accessibility specialists, IT professionals, or other qualified experts when developing or implementing accessibility
policies, procedures, or remediation plans.

UNH T2 provides educational resources and general guidance to support local agencies but does not certify
compliance with ADA, WCAG, or other accessibility standards. Local governments remain responsible for
evaluating their own digital systems, documents, and public services to ensure they meet applicable accessibility
requirements.

UNH T2 is pleased to provide free and customized Technical Assistance to local road agencies on a variety of
road maintenance and transportation infrastructure-related topics, including bridge and pavement
preservation, gravel roads, winter operations, worker safety, and maintenance activities. Please reach out to
t2.center@unh.edu for additional resources, support, or technical assistance, or visit https://t2.unh.edu/.
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